Hodgson Russ LLP 10/6/2004 4:52 PAGE 1/19 RightFAX 



Rachel Watt 
One M&T Plaza 
Suite 2000 

Buffalo, NY 14203-2391 
Telephone: 716.856.4000 
Facsimile: 716.849.0349 



RECEIVED 
CENTRAL FAX CENTER 

OCT 0 6 200*1 



HbdgsonRuss 



A Registered Limited Liability Partnership Including Professional Associations 
Please deliver the following pages to: 



Name: 

Phone Number: 

Company: 

Facsimile: 

From: 

Total Pages: 

Today's Date: 

Comments: 



Examiner J. P. Ouellette 

U.S. Patent & Trademark Office - Art Unit 3629 
1.703.872.9306 

Rachel Watt Direct Telephone: 716.848.1558 

(including cover page) 19 

Wednesday, October 06, 2004 4:50:56 PM 



Confidentiality Notice 

This is a CONFIDENTIAL transmission. The sender, Hodgson Russ LLP, is a law firm representing its client. The 
transmission is intended for the designated addressee only. If you are not the intended recipient, please contact us 
immediately and REFRAIN FROM DISCLOSING OR USING THE ENCLOSED INFORMATION IN ANY WAY. 
Failure to compry with this direction may result in a claim that you have violated the law and/or are liable for money 
damages. 

Thank you for your attention to this message. If you have received this transmission in error, please notify us by telephone 
716.848.1 558 immediately so that we can arrange for the return of the documents to us at no cost to you. 



Albany ♦ Boca Raton ♦ Buffalo ♦ Johnstown ♦ JFK International Airport 
New York City ♦ Palm Beach Gardens ♦ Toronto ♦ www.hodgsonruss.com 



PAGE 1/19 " RCVO AT 10/6/2004 4:52:29 PM [Eastern Daylight Time] ■ SVR:USPTO-EFXRP-1/4 " DNlS:872fl306 * CSID:Hodgson Russ LLP * DURATION (mm-ss):05-36 



Hodgson Russ LLP 



10/6/2004 4:52 PAGE 2/19 RightFAX 



RECEIVED 
CENTRAL FAX CENTER 

OCT 0 6 20M 



Response To Office Action 
Fat. App. Serial No. 09/759 , 536 
Attorney Ref. No. 31215.0002 

Page 1 

PATENT 

Attorney Docket No. 31215-0002 

IN THE T3NITKD STATES PATENT AND TRADEMARK OFFICE 

In re Patent Application of Balbach 
Serial No.: 09/759,536 
Filed: January 12, 2001 

For: Context-Specific Contact Information 
Examiner: J. P. Ouellette 
Group Art Unit: 3629 

RESPONSE TO OFFICE ACTION" DATED AUGUST 6, 2004 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
Sir: 

An office action dated August 6, 2004 (the "Office Action*) 
was received and reviewed. In response to the Office Action, 
applicant submits the following amendments and remarks. The 
remarks start on page 15 of this Response. 

A listing of the claims begins on page 2. Applicant 
respectfully requests allowance of the claims. 
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